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FALL 2017 
DPT 821 PHYSICAL THERAPY 

Under the careful guidance of Drs. Laurie Brogan and Kris-

ten Karnish, DPT students spent nine weeks visiting their 

clients at Masonic Village to conduct a comprehensive Fall 

Prevention program. The program aims to provide each 

senior client with an individualized exercise program, along 

with educational programming on factors and exercise for 

wellness and fall risk.   

The experience began with students completing an initial 

client assessment to establish goals and a plan of care. The 

students then provided seven sessions of individualized ex-

ercise programming including strength, balance, gait, and 

endurance activities. Students completed the program by 

performing discharge assessments and providing clients with home exercise recommendations. 

The program, now in its third year, has become an integral part of Masonic Village’s calendar. 

Joy Hubshman, Director of Sales and Marketing for Masonic Village, explained how residents 

have fully embraced the program, raising funds for their own equipment that MU students could 

use during the sessions. Dr. Karnish said, “We now have several different courses working with 

the Masonic community to provide multiple educational opportunities for the students and exer-

cise and educational opportunities for the older adults.” Dr. Brogan also commented, “This has 

been a wonderful community partnership, a win-win for our students, the residents of the Ma-

sonic and the community at-large.  It is truly a group effort with benefits for everyone who is 

involved!” 

Preparation for the fall 2018 semester program will begin in the spring, when new DPT students 

will be introduced to the program during DPT 811. This spring course lays the groundwork for 

the Fall Prevention program in the fall semester and gives the students the opportunity to partic-

ipate in a group exercise program with the seniors at Masonic Village.  
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MU DPT students working with residents 

on fall prevention at Masonic Village 



MERCY WEEK SERVICE 

FAIR: SEPT 20,
 
2017 

Ten local community agencies took 

part in a jam-packed service fair this 

year during Mercy Week. Students, 

faculty, and staff met with represent-

atives to learn about their work in 

our local community and about op-

portunities to get involved. Feedback 

from the agencies was extremely pos-

itive. Jodi Balas from Ruth’s Place 

(pictured seated left) said, “Jackie and 

I had a great time interacting with the 

students and were happy to spread 

the word about Volunteers of Ameri-

ca programs!”                     

FACULTY RESOURCES 

ON MyMU 

Faculty Service-Learning Guide 

Overview of the service-learning 

process including initial planning, 

developing a partnership with your 

community partner, reflection, evalu-

ating the experience, and FAQs.  

Service-Learning Course Criteria 

Outlines the five key SL criteria; In-

tegration, benefit, substantive com-

mitment, community partnership, 

and reflection and assessment. 

Reflection guides 

Creative reflection activity ideas and 

reflection question examples for be-

fore, during, and after the service 

experience. 

IPARD Process Guide 

The IPARD process outlines five 

key phases of the service-learning 

process for student participants. 

Best Practices for Service-

Learning Syllabi Guide 

Guidance notes on developing your 

syllabus and assignments to include 

service-learning components.  

Community Partner Database 

A central resource to access infor-

mation on specific local community 

needs and potential community part-

ners.  

Online resources and articles 

Links to national online service-

learning resources Campus Compact 

and the National Service-Learning 

Clearinghouse websites. 

OFFICE OF SERVICE-LEARNING 

SERVICE-LEARNING STUDENT REFLECTIONS 
We asked our students ‘what were the benefits of participating in your service-learning course?’ 

“It made me feel like the material I was learning in class was actually more valuable than a score on a test. The sat-

isfaction of knowing my skills were used to help someone in the community is a great feeling.” 

“It really allows us (the students) to apply our knowledge, and see how things will be when we are working. Helps 

us take responsibility and initiative in our education.” 

“I got hands-on experience with what we are talking about in class; I got to work with an interesting population 

and had to adapt activities planned to fit all people. It was a good real-life experience.” 

SPRING 2017 SERVICE-LEARNING SURVEY RESULTS 
100% of community partners agreed they would 

partner with service-learning in the future.  

100% of students strongly agreed or agreed that 

they learn course content best when connections to 

real-life situations are made. 

93% of students strongly agreed or agreed that they 

have a responsibility to serve their community. 

92% of students strongly agreed or agreed that they 

now have a better understanding of the needs and 

problems facing the community in which they live.  

Service-Learning Faculty Resources are available from MyMU under 

Faculty > Faculty Information > Service-Learning Resources 



 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SUSAN TOMASCIK, Ph.D., ASSOCIATE PROFESSOR, TEACHER EDUCATION 
I’ve chosen to embed service-learning into my TED 131 Cultural Awareness class 

for a variety of reasons. I believe that service-learning helps to reinforce one of the 

charisms of Misericordia, and that is the charism of service. It’s important for stu-

dents to give of their time and talents to benefit others. It also provides our stu-

dents with the opportunity to serve area students in elementary or middle schools 

as tutors or mentors which helps to give them a better understanding of the chil-

dren they will one day teach, and helps them to appreciate diversity in the broadest 

sense of the word. They are working with students who are diverse culturally, ra-

cially, economically, and/or relative to ability. These service-learning experiences 

place our students in a different role than they are used to because they are working 

one-on-one with students, and as a result, they have to work at building a relation-

ship with their student and being a relationship builder is a vital role of a teacher.  

These service-learning experiences also benefit our students by helping them with communication skills, which 

can involve just as much listening as speaking. Part of their course grade includes a project that is a mini case 

study of the student with whom they are partnered. Over the course of the semester as they get to know their stu-

dent, they gather information about the student’s background, family, interests, native language, culture, and so-

cial skills. Most importantly, our students are asked to reflect on what they gained from this experience. Through 

this reflective component our students usually indicate that they benefited from the experience just as much as 

their student did. 

The willingness of the staff from the Office of Service-Learning to stay connected with our students and talk 

about their experiences and the importance of service-learning strengthens and adds to the experience. It helps to 

underscore that service-learning is valued by Misericordia. 

OFFICE OF SERVICE-LEARNING 

JOSEPH CIPRIANI JR. ED.D., OTR/L, PROFESSOR, OCCUPATIONAL THERAPY 
Our profession, occupational therapy, is a natural fit with service-learning. I have 

tried to focus our students with course based service-learning with populations not 

often seen by therapists, both in the United States and abroad. Access to health care 

and resources varies in such an extraordinary way that the needs are diverse and 

continuous, so we have plenty of work to do! Our work fits well with the charisms 

and critical concerns, so it is a honor to be able to participate. 

Specifically, I teach two elective courses, one which serves the homeless, and the 

other is a partnership with an agency in Jamaica called Mustard Seed Communities, 

which serves disabled children across the island. Locally, we work at Ruth's Place, a 

local homeless shelter for women, and also go on a fall break service trip to City 

Mission, a large comprehensive agency serving the homeless in Schenectady New 

York. Our students learn so much by interacting with and offering programming to help meet the needs of each 

population, versus just reading about a problem. Yet, we blend our experiences with our textbooks, so we can dis-

cuss both in class and via reflective journaling, the "hard" questions that come up about stereotypes, justice and 

service. Each strategy enhances the other.  It is a great experience for both myself and the students, and its fun to 

see the students outside the classroom as developing colleagues.  The students note it’s interesting to interact with 

their profs outside the classroom too!  



OFFICE OF SERVICE-LEARNING 

In 2010, Medical Imaging was the only College of Health Science depart-

ment that did not have some type of service-learning component.  The Di-

rector of Service-Learning was invited to a department meeting to discuss 

service-learning and provide some suggestions that Medial Imaging faculty 

may consider in implementing experiential learning for our students.  It all 

started with thinking about “a bucket of bones”.  Radiographic Procedures 

is a pre-clinical sophomore level course that introduces the students to im-

aging procedures and reinforces anatomical structures.  So, I began to think 

about what Medical Imaging students might gain from an experience with 

four and five year old children.  Since most of the Medical Imaging students 

are traditional-aged, many have not had experience with communications 

with a pediatric population.  This service-learning project exposes Medical 

Imaging students to a pediatric population, using structured activities.   

Building on the “bucket of bones” (originally borrowed from the biology department) and considering radiography, 

I met with the director of one of the community partners, Miss Kerri from Adventures in Learning, to discuss 

some activities that may blend with the science 

curriculum for the daycare.  She provided 

thoughts regarding length of activities and pro-

vided some suggestions as to how anatomy and 

radiography may be useful to the four and five 

year olds in her care.   

Next, I reached out to the psychology depart-

ment to brainstorm some ideas about service-

learning and how I might approach this method 

of teaching.  Alicia Nordstrom, from the psy-

chology department, was instrumental in a num-

ber of ways.  She provided assistance in naming 

the service project, known as “The Bone Acade-

my”.  Alicia additionally provided assistance in 

organizing an orientation for the Medical Imag-

ing students to help them understand anticipated 

behaviors or four and five year olds, and strate-

gies that may be useful when communicating 

with this population. 

The community partners (Adventures in Learn-

ing and Little Meadows) that first took a chance 

on participating in the project are still active to-

day.  

 

Why is the Bone Academy valuable to Medical Imag-

ing students? The program introduces the college-aged 

students to a pediatric population prior to attending their 

first clinical rotation.  The intent is to prepare them for 

communicating with similar populations when expected 

during their clinical experiences.  Not only do the students 

report their fears, challenges and triumphs in their journals 

and papers, they also report on the residual benefits such as 

the importance of teamwork. 

Why is the Bone Academy valuable to me?  I am fortu-

nate to have the support of the service-learning program, 

the Medical Imaging department faculty, upperclassmen and 

sophomore students.  The upperclassmen (junior level) vol-

unteer annually to assist the sophomore level students with 

the Bone Academy.  Why is this significant?  There is no 

requirement that the upperclassmen assist with the program, 

yet they take the time for two and a half hours on Friday 

afternoon to assist their peers (and me) with the program.  I 

witness the sophomore level students increase comfort level 

with the pediatric population, their peers and the upper-

classmen.  I witness teamwork and gratitude and these are 

the largest reward of all. 

THE BONE ACADEMY 
LORIE ZELNA, M.S., R.T. (R)(MR), ASSOCIATE PROFESSOR, MEDICAL IMAGING 



OFFICE OF SERVICE-LEARNING 

FALL 2017 HIGHLIGHTS  

NSG 403C HEALTHY LIVING 

Students provided healthy living, hy-

giene, diabetes, and stress reduction 

programs at various local agencies. 

HCM 403 ORG ANALYSIS 

HCM students conducted analyses 

and developed business plans for 

Domestic Violence Service Center 

and Wyoming Valley Alcohol & 

Drug Services Inc. 

OT 220 HUMAN PERFORMANCE 

OT students created fun activities 

centered on healthy nutrition and 

anti-bullying for students from Rock 

Solid Academy. 

HIS 462 VISUAL CULTURE 

Students partnered with the Library 

to assist with archiving the photo-

graph collection. 

SLP 515 HEARING CLINIC 

SLP students provided vital screen-

ings for hearing loss for children and 

members of the local community. 

SWK 232 RESEARCH 

Students applied their research skills 

to assist the Family Services Associa-

tion with grant applications. 

  

COM 251 PUBLIC RELATIONS 

COM students put together a PR 

plan for the Insalaco Career Devel-

opment Center on campus. 

POL 100 COMMUNITY SERVICE 

Students provided service at YMCA 

Camp Kresge, CASA, DVSC, and 

Luzerne County Historical Society. 

OT 360 CITY MISSION 

OT 360 students travelled to New 

York to work with the homeless at 

City Mission Homeless Shelter. 

DPT 821 FALL PREVENTION 

Students educated residents at the 

Masonic Village on exercise and re-

ducing the risk of falls. 

MI 203 BONE ACADEMY 

Children from Adventures in Learn-

ing and Little Meadows learned 

about bones and X-Rays with our 

‘Bone Coaches’ from MI 203. 

SPE 365 FAMILY COURT 

MU students supported children 

through the difficult experience of 

attending Family Court with fun 

games and activities.  

 

RLS 118 MERCY & MCGLYNN 

20 MU students provided 300 hours 

of service at Mercy Center and the 

McGlynn Learning Centers. 

PHY 145 NIGHT OBSERVATION 

Astronomy students gave children 

from three local schools a look at the 

night sky, deep sky objects, constella-

tions, and planets. 

SWK 366 SOCIAL WORK 

Social work students partnered with 

Dinners for Kids to help bring nutri-

tious meals to underprivileged kids. 

TED 131 TEACHING 

Students travelled weekly to provide 

support in the classrooms of Wyo-

ming Valley West and Dan Flood 

elementary schools. 

COM 232 PSAs 

COM students created PSAs for 4 

local organizations; Volunteers of 

America, LCHS, CASA, and MU’s 

Women with Children program. 

SOC 122 SOCIAL PROBLEMS 

Students evaluated environmental 

and sustainability issues in the local 

community. 

MU DPT students working with residents 

on fall prevention at Masonic Village 



 

SPRING 2018 

The Office of Service-Learning will 

be offering workshops during the 

spring semester for faculty interested 

in embedding service-learning into 

their courses.  

The trainings will cover all aspects of 

service-learning, including develop-

ing a creative service project idea, 

selecting a community partner, sylla-

bi, learning outcomes, assignment 

development, planning and prepara-

tion, risk and liability, and reflection 

and assessment. 

 

 

Dates for training will be posted 

on MyMU at the beginning of the 

semester. If you are interested in 

attending a training, but are una-

ble to make the scheduled ses-

sion, please reach out to Louise 

Keller to discuss alternative train-

ing arrangements. 

We are also happy to schedule 

individual departmental trainings 

or presentations at departmental 

meetings for faculty and staff. 

OFFICE OF  
SERVICE-LEARNING 

 

Kevin Feifer 

Director 

McAuley Hall, Rm 2 

kfeifer@misericordia.edu 

570 674 6322 

 

Louise Keller 

Service-Learning Specialist 

McAuley Hall, Rm 1 

lkeller@misericordia.edu 

570 674 6203 

 

EMBEDDING SERVICE-
LEARNING INTO YOUR 
COURSE 

If you are considering embedding 

service-learning into your course and 

would like more information and 

support, please reach out to the Of-

fice of Service-Learning . We are al-

ways happy to meet with any faculty 

member considering service-learning 

to discuss your course requirements, 

service ideas, and to help you put 

together a quality service-learning 

experience for  

your students. 

OFFICE OF SERVICE-LEARNING 

FACULTY TRAINING 

A huge thank you to all of the students, fac-

ulty, staff, and community partners that took 

part in service-learning this semester. Over 

400 students provided service at over 35 local com-

munity partners, positively contributing to our local 

community and enhancing their academic experi-

ence. We are grateful to everyone involved in mak-

ing service-learning a success at Misericordia 

and a true example of the charisms in action. 

Wishing you all happy holidays and a 

welcome return to MU in 2018! 

Visit the Office of Service-Learning online at 

WWW.MISERICORDIA.EDU > ACADEMICS > OFFICE OF SERVICE-LEARNING 


